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Két qua phan tich chi sb ning lue canh tranh cip tinh (PCI) nam 2016

Chi sé PCI dugc xdy dung nhim danh gia moi truong kinh doanh, chat
lugng didu hanh kinh t& va nd luc cai cach hanh chinh «cta chinh quyén cac tinh,
thanh phd cta Viét Nam, qua d6 thiic ddy su phat trién cia khu vuc kinh té tu

nhan.

Chi sé PCI nam 2016 cling gibng nhu nam 2015, gom 10 chi s6 thanh
phén, phan anh cac linh vuc didu hanh kinh té c6 tac dong dén su phat trién coa
khu vue kinh té tu nhan. Mudi (10) chi sé thanh phan cu thé 1a: (1) Gia nhép thi
treong; (2) Tiép can dét dai; (3) Tinh minh bach; (4) Chi phi thoi gian; (5) Chi
phi khéng chinh thic; (6) Tinh ning dong; (7) Ho trg doanh nghiép; (8) Pao tao
Jao dong; (9) Thiét ché phap 1y; (10) Canh tranh binh ding.

Theo két qua dugc cong bd, Chi s6 PCI 2016 cua tinh Bac Liéu dat dugc
57,66 diém, gidgm 0,78 so nim 2015 (58,44 diém); xép hang 41/63 tinh, thanh
trén ca nudc, gidm 8 bdc so nim 2015 (hang 33), dugc xép trong nhom co chét
lugng didu nanh kinh té Kha (diing thir 10/13 tinh khu vic dong bang séng Ciru

Long).

Két qua chi so PCI va diém céc chi s6 thanh phn giai doan 2012-2016
duoc trinh bay chi tiét nhu sau:

Bang: Chi s6 PCI cia Bac Liéu giai doan 2012 - 2016

Tiang ) Xép

(+)/  |Piém sb hang

e i Nim | Nim | Nim | Nim | Nam |Giidm (-) | binh |soca

SFY | Chiso 2012 | 2013 | 2014 | 2015 | 2016 |diémso |quén ca|muwéc

nam nwdoc | nam

2015 2016
1 PCI 62,85 | 59,89 | 595| 5844| 57,66 | -0,78
2 Xép hang 7 14 22 33 41 -8

3 10 chi s6 thanh phin
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Ting Xép
(+)/ |Piém s6| hang
g K Nam Niam | Nam | Nam Nam |Gidm (-) | binh |soci
oLL Chlso 2012 | 2013 | 2014 | 2015 | 2016 |diémso |quén cd|nuwée
nam nwoe | nam
2015 2016
31 | Gianhdp 835| 803| 836| 798| 829 0,31 8,53 45
thi truong
32 | Hepcan 746 | 7.89| 70s| 714| 634| -080| 581 8
dat dai
33 | Hohminh | go0 s 60| s77| sse| -021| 622 62
bach
3.4 | Chiphi 82| 773| 729 75| 7,06| -044 6,56 13
thoi gian
Chi phi
3.5 | khong 646 | 765| 527| 617| 641 0,24 534 5
chinh thirc
34 | Timhning 648 | 6,75 52| 597 543 0,54 494 13
dong
HO tro
37 | doanh 4,48 53| 592| 497| 5,08 0,11 553 47
nghiép
DPao tao lao
3.8 § 511 495| 451 466| 484 0,18 593 59
dong
39 | Vhisiche 34| 651 736 709| 684| -025 5500 4
phép ly
310 |Camhtranh | \p 0t 53 6os| 720 664| -0.65| 506 2
binh dang

Nhin vao bang két qua nam 2016 néu trén thay rang, trong s& 10 chi sb
thanh phan thi c6: 04 chi s6 ting diém va 06 chi s giam diém so véi ndm 2015.

- Bén (04) chi sé thanh phari ting diém so nim 2015 1a: Gia nhép thi
truong; Chi phi khong chinh thirc; Ho6 tro doanh nghiép va Pao tao lao dong.

- Séu (06) chi s thanh phan giam diém so nam 2015 la: Tiép can dit dai;
Tinh minh bach; Chi phi thoi gian; Tinh nang dong; Thiét ché phép ly va Canh
tranh binh dang.

Viée ting diém va gidm diém ctia timg chi s thanh phan dugc phén tich,
danh gia cu thé nhu sau:

1. Céc chi s6 ting diém (4 chi s6)




1.1. Chi s6 chi phi gia nhip thi triong

Chi s6 nay duoc xay dung nham danh gia sy khac biét vé chi phi gia nhap
thi trudng cua cac doanh nghiép (goi téit la DN) méi thanh 1ap gitta cac tinh v6i
nhau. Téng diém ctia chi sb thanh phén nay duoc tinh toan trén diém s6 ciia timg
chi tiéu cu thé. Két qua chi tiét 12 chi tidu cta chi sb thanh phan chi phi gia nhap
thi trrong nam 2016 duoc trinh bay nhu sau:

P

Mire
Ky | Kétqua | Kétqua | ¢ L8| Difn gidi két qui
STT Chi tiéu vm{g nim niam digém - Iy nam 2016 so nim
4 2015 2016 - 2015
2015 nim
2016
Thoi gian dang ky Chi tiéu nay cang
doanh nghiép - sb thip cang tot, nim
I | ngay Thap' 6 7 1 712016 ting 1 ngay so
nim 2015, din dén
lam giam diém
Thoi gian thay doi Chi tiéu nay cang
ndi dung dang ky thip cang t(’rit,‘két qua
doanh nghiép - sd £ niam 2016 bang véi
4 | gy Lhap ! 1 ¢ * | 08 2015, nhmgiuso
hon so mic binh
quén ca nudc
Thoi gian chd doi Chi tiéu nay cang
dé duge cdp Gidy thdp cang tdt, nim
3 | ching nhin Quyén | Thép 30 20 -10 30 {2016 giam 10 ngay
str dung dét so ndm 2015, thuc
hién c6 hiéu qua.
% DN phai cho Chi tiéu nay cang
hon mét thang dé thip cang tdt, nim
g 5 S 5 0
4 |hoin tﬁ}j‘f‘hmft | Thip | 2245% | 13,04% | -941% | 1324% iglil62g01;115r: fhfri/}"nzg
chinh thitc¢ hoat c6 hiéu qua.
dong
% DN phai cho Chi tiéu nay cang
hon ba thang dé thap cang t6t, nam
. g . o
5 1:;’:“ tﬁf’hm?t S| Thip | 816% | 217%| -599%| 2,08% ﬁg;f 2%1';“5’: fhiz/;;ﬁ
chinh thic hoat c6 hiéu qua.
dong
% DN diang ky Chi tiéu nay cang cao
hoic sira dbi ding cang tét, nam 2016
6 |ky kinh doanh | Cao® | 78,43% | 97,96% | 19,53% | 100,00% tang 19,53% so ndm
thong qua bd phéan 2015, thuc hién co6
MGt cira hiéu qua.
7 |Thutwctai o phdn | o | 545504 | 47.69% | -6.85% | 59,800 | Chi tiéu ndy cang cao

MGt ctra duoc niém

cang tét, nam 2016

'Ky vong thap: La gi4 trj cia chi tiéu cang thép cang tét.
Ky vong cao: La gi4 trj ciia chi tiéu cang cao cang tét.
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Mire

g Két qua | Két qua Tin 4 t‘rungv Dién giai két qua
Ky giam binh ca
STT Chi tiéu YO nam nam didm so nrée niam 2016 so nim
' 2015 2016 2015 nm 2015
2016
yét cong khai (% gidm 6,85% so nim
dong y) 2015, dan den giam
diém
Huéng dan vé thu Chi tiéu nay cang cao
tuc tai by phén Mot cang tot, nam 2016
cira rd rang va day o o - o, | gldm 3,02% so ndm
8 dis (% déng y) Cao 75,32% | 72,31% 3,02% | 72,31% 2015, din dén lam
giam diém
Cén bd tai bd phén Chi tiéu nay cang cao
Mot cira am hiéu cang tot, nim 2016
b A A 0 =a 0 %
o |Yechuybnmén (6 oo | 44716% | 41,54% | -2,62% | 40,91% | BEm 2,62% so nim
dong y) 2015, dan dén lam
giam diém
Can bo tai by phan Chi tiéu nay cang cao
MGt cura nhiét tinh, cang tot, ndim 2016
A 2 -2 o -
jo |thanthién (6 dong | oo | 558404 | 44,62% | -11,23% | 42,70% | &4 11,23% so nim
¥) 2015, dan dén lam
giam dicm
Ung dung cong Chi tiéu nay cang cao
nghé théng tin tai cang tot, nam 2016
bo phan Mot cua o 0 ) o o, | gldm 0,06% so nim
11 8t (% ddng y) Cao 24.68% | 24,62% 0,06% | 29,33% 2015, d?in dn am
giam diém
ky tiéu chi nao (% | 2016 ting 2.50% so
12 Thap 5,19% 7,69% 2,50% 5,00% |~ NE ek
ndm 2015, dan dén

dong y).

lam giam diém

Chi sb chi phi gia nhép thi truong nam 2016 cia tinh dat 8,29, ting 0,31
diém so nam 2015 (7,98 diém), mic du chi s6 nay ting diém trong nam 2016
nhung van thip hon mirc diém binh quan ctia ca nudc 1a 8,53 diém va xép hang
45 trén ca nude. Piéu nay cho thdy, cdc giai phap cua tinh trong thoi gian qua
nhim cai thién chi s6 thanh phin nay tuy c6 mang lai hiéu qua nhung chua cao.

Nguyén nhén 1a do trong 12 chi tiéu ctia chi s6 thanh phan nay, thi cé
nhjéu chi tiéu c¢6 diém sb rat thip nhu: chi c6 47,69% doanh nghiép ddng y cho
rang thu tuc tai bo phén Mot cira dugc niém yét cong khai; chi c6 41,54% doanh
ngh1ep ddng y cho rang can bg tai b phan Mot cira am hiéu vé chuyén mén; chi
coO 44,62% doanh nghiép dong y cho ring can bo tai bd phdn Mot cira nhiét tinh,




than thién; chi c6 24,62% doanh nghiép ddng ¥ cho ring tng dung céng nghé
thong tin tai b0 phan Mot ctra tot.

1.2. Chi s6 chi phi khéng chinh thirc

Chi s6 nay do ludng céc khoan chi phi khéng chinh thirc ma doanh nghiép
phai tra va cac trd ngai do nhitng chi phi khﬁng chinh thtrc nay gay ra dbi voi
hoat dong kinh doanh cua doanh nghiép, viéc tra nhiing khoan chi ph1 khong
chinh thirc ¢6 dem lai két qua hay “dich vu” nhu mong doi va liéu cac can bd
Nha nudce c6 sir dung cac quy dinh cla dia phuong dé truc loi hay khong? Téng
diém cta chi s6 thanh phan nay dugc tinh todn trén diém s6 ‘cua timg chi tiéu cu
thé bao gdm 5 chi tiéu. Két qua chi tiét 5 chi tiéu ciia chi s thanh phan chi phi
khong chinh thirc nam 2016 dugc trinh bay nhu sau:

Mire
v | Kétqui | Kétqua | Tang/giam | ‘T | Difn gidi két qua
STT Chi tiéu Y nam nim diém so ) nam 2016 so nim
VORE | 2015 | 2016 2015 proe 2015
nam
2016
Ciac DN cung Chi tiéu nay cang
nganh thudong phai thdp cang tdt,
trd thém céac khoan niam 2016 giam
1 |chi phi khong | Thap | 52,08% | 48,75% -3,33% | 60,04% | 3,33% so nim
chinh thiac (% 2015, thuc hién
Déng Y hodc hoan c6 hidu qua.
toan dong y)
% DN phai chi Chi tiéu nay cang
hon 10% doanh thu thdp cang tét,
5 cho céc loai chi phi Thi 6.50% 4.29% 9249 9.09% nam 2016 giam
~ | khong chinh thirc P 2870 eI ’ 7 12,24% so nam
2015, thuc hién
cd hiéu qua.
Hién tuong nhiing Chi tiéu nay cang
nhiféu khi giai thap cang tot,
quyét thi tuc cho 4 . - i o, | DAM 2016 gidm
3 ey gt Thap | 52,22% | 46,15% -6,07% | 58,54% .
DN la phé bien (%% 6,07% so nim
Dong y hodc hoan 2015, thuc hién
toan dong y) c6 hiéu qua.
Cdng viéc dat duoc Chi tiéu nay cang
ket gla ;nong dgli cao 6célng tot, nim
sau khi dd tra chi 2016 giam 1,62%
4 | phi khéng chinh | Cao 52,44% | 50,82% -1,62% 55,68% | so nim 2015, din
thiic (% thuong dén lam giam
xuyén hodc Iludn diém
luén)
Cic Koo o i Cil o by g
s |Khongchinhthic &' o | g3 6704 | 8133% |  2,34% | 79,17% | 2016 gidm 2,34%

mic chdp nhédn

duge (% Pong y

so nam 2015, din
dén lam gidm
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Midc
K3 Két qua | Két qua Téng/giam bt,ll:;]nfﬁ Dién gidi két qua
STT Chi tiéu vofl’ nim niim diém so e | mm 2016 so nim
ong 2015 2016 2015 < 2015
nam
2016 ]
hodc hoan toan diém
dong y)

Chi sb chi phi khong chinh thitc nim 2016 cua tinh dat 6,41 diém, #ing
0,24 diém so nim 2015 va cao hon nhiéu so v6i muc binh quan cta ca nude 1a
5,34 diém va chi s6 thanh phan nay cia tinh xép hang 5 ca nudc. Pay 1a mot
trong nhitng chi sé thanh phan cé tac dong tich cuc dén tong diém va thir hang
PCI ctia tinh.

Nhin chung tit ci nam (05) chi tiéu ctia chi s§ thanh phan nay déu ting
diém so nam 2015, didu nay cho thiy céc giai phép cai thién chi s thanh phén
nay cua tinh trong thoi gian qua dat duoc két qua kha tét, can tiép tuc trién khai
thuc hién dam bao duy tri va khong ngimg cai thién diém ctia chi sé thanh phan
nay.

1.3. Chi so hé tro doanh nghiép

Chi s6 nay dung dé do ludng céc dich vu cia tinh dé phat trién khu vuc tu
nhan nhu: Xuc tién thuong mai, cung cép thong tin tu véan phap luét cho doanh
nghiép, hd tro tim kiém d01 tac kinh doanh, phét trién cac khu/cum cong nghiép
tai dia phuong va cung cap cac dich vu cong nghé cho doanh nghiép. Tong diém

cta chi s6 thanh phan nay dugce tinh toan trén diém sé cua timg chi tiéu cu thé
bao gdm 24 chi tidu. Két qua chi tiét 24 chi tiéu cia chi sd thanh phan hd trg

doanh nghiép nam 2016 dugc trinh bay nhu sau:

= . ems y A -
o g [ [ s [ rangian [ Vi | g s
i tiéu nam nam diem so o
vong 2015 2016 2015 nuwéc nim 2015
2016

S6 hoi cho thuong Chi tiéu nay cang
mai do tinh td cao cang tot, két
chitc trong niam quda nam 2016
1 |truéc hodac ding | Cao 16 16 0 12 | bing v6i nam
ky td6 chiic cho 2015, nhung cao
nadm nay (B¢ Cong hon so muc binh

Thuong) quén ca nudce.
Ti 1& sd nha cung Chi tiéu nay cang
chp dich vu trén cao cang tdt, nim
2 | tbng sé DN (%) Cao 1,31% 1,99% 0,68% 1,02% | 2016 ting 0,68%
so nam 2015, thuc

hién ¢6 hiéu qua.

Tile s6 nha cung Chi ti€u nay cang
30 (S dieh VB W coo | asasve| 2941% | -16.04% | 6747% | 520 6l gitin, 16454
dau tu nudce ngoai so nim 2015, dan
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£ . % . - . Mitc trung | Dién gidi két qua
o gy | TELqua | Kefoqud | Wanpgiion |, b 0™ | i 30066 nim
STT Chi tiéu nam niam diém so CR
vong 2015 2016 2015 nudc nim 2015
2016
trén tépg s6 nha dén lam giam
cung cadp dich vu diém.
(%)
DN dia ting st Chi tiéu nay cang
dung dich vu tim cao cang tdt, nim
4 | kiém thong tin thi | Cao | 29,87% | 30,30% 0,43% 31,88% | 2016 tang 0,43%
truong (%) so nidm 2015, thue
_ hién cé hiéu qua
Doanh nghi€¢p da Chi tiéu nay cang
sa dung nha cung cao cang tot, ndm
cap dich vu tu 0 0 J— o, | 2016 giam 9,13%
) nhén cho dich vu Cao | 39,13% | 30,00% 9,13% 40,00% so nAm 2015, din
tim kiém théng tin dén lam giam
thi truong (%) diém.
ggilm _qghiép coOy Chi tiéu nay cang
1 tiep tuc su cao cang tot, nam
6 dupg dich vu tim | Cao 60,87% | 75,00% 14,13% 76,67% | 2016 ting 14,13%
ki€ém théng tin thi so ndm 2015, thuc
trudng (%) hién co6 hiéu qua
DN da ting st Chi tiéu nay cang
dung dich vu tu cao cang tot, nim
8 A A A 2 0
7 |Vin ve phdp ludt| oo | 30479 | 37,60% | -197%|  38,36% | 2016 gidm 1,97%
(%) so nam 2015, dan
dén lam giam
diém.
DN da st dung Chi tiéu nay cang
nha cung cap dich cao cang tot, nim
8 [vu tu nhdn cho | Cao | 10,00% | 33,33% 23,33% 26,09% | 2016 tang 23,33%
viéc tr van vé so nam 2015, thuc
phép ludt (%) hién c6 hiéu qua
DN c¢6 y dinh tiép Chi ti€u nay cang
tuc st dung dich cao cang tét, niam
9 |vu tu van phap | Cao | 53.33% | 62,50% 9,17% 62,75% | 2016 ting 9,17%
luat (%) so nam 2015, thuc
hién c6 hiéu qua
dDN dj.. IEl'mg }sll;r Chi tiéu nay cang
ung dich vu ho cao cang tot, nam
trg tim kiém doi . " 4 o, | 2016 giam 5,69%
10 t4c kinh doanh (%) Cao | 36,84% | 31,15% 5,69% 30,14% so nam 2015, din
déen lam giam
diém.
DN da s dung Chi tiéu nay cang
nha cung cép tu cao cang tot, nim
" : e o
11 |Phan cho dich vul oo | 42860 | 31,58% | -1128% | 48289 | 2016 gidm 11,28%
h(? tro tim kiém so nam 2015, dan
doi tac kinh doanh den lam  giam
(%) diem.
12 | DN c6 y dinh tiep | Cao | 60,71% | 57,89% -2,82% 68,42% | Chi ti€u nay cang
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. £ o | o .. | Mirctrung | Dién gidi két qua
- Chi s Ky |Ketaud | Ketqud | Tang/gidm |\ “\o /2™ | s 2016 so nim
itieu nam nam diém so . "
vong 2015 2016 2015 nwéde nim 2015
2016
tuc sir dung dich cao cang tot, nim
vu ho tro tim kiém 2016 giam 2,82%
doi tac kinh doanh so ndm 2015, dén
(%) dén lam  gidm
dieém.
DN da tung sir Chi ti€u nay cang
dung dich vu xuc cao cang tot, nidm
13 [tién thuong mai | Cao | 24,36% | 30,16% 5,80% 22,97% | 2016 ting 5,80%
(%) so ndm 2015, thuc
hién c6 hiéu qua
IE)hN dd st dung Chi ti€u nay cang
a cung cap tu cao cang tot, ndm
14 | nhén cho dich vu | Cao 5,26% | 21,05% 15,79% 18,18% | 2016 tang 15,79%
xic tién thuong so ndm 2015, thuc
mai (%) ~ hién c6 hiéu qua
DN c¢6 y dinh tiép Chi ti€u nay cang
tuc st dung dich cao cang tot, nam
vu xuc tién thuong 5 5 " o, | 2016 giam 5,26%
15 i35 (B} Cao | 52,63% | 47,37% 5,26% 52,63% so nam 2015, din
dén lam giam
diém.
DN dia timg su Chi ti€u nay cang
dung dich vu lién cao cang tot, nam
quan dén cong N " 3 4 oy, | 2016 giam 1,17%
16 nghé (%) Cao | 38,67% | 37,50% 1,17% 31,58% so nim 2015, din
déen lam giam
diém.
DN da s dung Chi ti€u nay cang
nha cung cédp tu cao cang tét, nam
17 | nhén cho dich vu| Cao | 27,59% | 58,33% 30,75% 47,83% | 2016 ting 30,75%
lién quan dén cong so ndm 2015, thuc
nghé (%) N hién c6 hiéu qua
DN co )?dd;nh Eﬁp Chi ti€u nay cang
tuc sfrr ung a cao cang tot, nim
cung cap trén cho o o 0 o, | 2016 ting 1,01%
18 cic dich vu lién Cao | 44,83% | 45,83% 1,01% 47,06% 50 nim 2015, thuc
quan dén coéng hién c6 hiéu qua
nghé (%)
DN dia tung su Chi tiéu nay cang
dung dich vu dao cao cang tdt, nim
tao vé ké toan va ; . . o, | 2016 giam 3,18%
19 ti chinh (%) Cao | 41,89% | 38,71% -3,18% 35,14% so nam 2015, din
den lam  gidm
diém.
DN dad st dung Chi tiéu ndy cang
g0 |Pha cung cap i oo | y6s0n | 99175 | 13,04% |  35.56% | 20 cAng tdt, nim

nhdn cho dich vu
dao tao vé ké toan

2016 tang 13,04%
so ndm 2015, thyc




£, 2 T % v Mirc trung | Dién gidi két qua

K3 Keét qua | Két qua | Tang/gidm binh c3 5m 2016 S
STT Chi tiéu Y niam niam diém so o nam SO mam

vong nwd'c nim 2015
2015 2016 2015 2016

va tai chinh (%) hién c6 hiéu qua
DN c6 y dinh tiép Chi tiéu nay cang
tuc sir dung dich cao cang tdt, nam
A 3 38 e o
21 :gléndafé ti‘; ‘;‘;mlffl Cao | 54,84% | 4583% | -901%| 5833% gglfﬁfaz‘gl?:o;ﬁ
(%) dén lam giam

diém.

DN da tung siur Chi tiéu nay cang
dung dich vu dao ca0y cang tdt, nim
22 [tao vé quan tri | Cao | 32,88% | 34,92% 2,04% 26,53% | 20164 tang 2,04%
kinh doanh (%) so‘x 2015, thuc

hiéncé hiéu qua
DN da st dung Chl." eu nay cang
nha cung cip tu cap’cang t6t, nim
23 | nhdn cho dich vu| Cao | 12,50% | 36,36% 23,86% 30,00% | 2016 ting 23,86%
dao tao vé quan tri so nam 2015, thuc

kinh doanh (%5) hién c6 hi¢u qua
DN c6 y dinh tiép Chi tiéu nay cang
tuc s dung dich cao cang tot, nim
s % by -
24 ;‘:g?l‘;ltgga;;‘%“ Cao | 4583% | 3636% | -947%|  52,94% fglfﬁnfl"ggl?:‘*gg
#n lam giam

diém.

Chi s6 hd tro doanh nghiép nam 2016 cua tinh dat 5,08 diém, ting 0,11

d‘tem so nam 2015, mic du diém sb cta chi sb thanh phan nay c6 tdng nhung
van thap hon so v6i mie binh quén cua ca nudce la 5,53 diém va chi s6 thanh
phin ndy cua tinh xép hang 47 ca nuée.

Nhin chung % DN sir dung céc dich vu cta tinh de phat trién khu vuc tu
nhan nhu: Xuc tién thuong mai, cung cép thong tin tu vén phap luét cho doanh
nghlep, hd tro tim kiém ddi tac kinh doanh, cung cép céc dich vu céng nghé, dao
tao vé& ké todn va quan tri doanh _nghiép chlem ty 18 kha thap, dao dong & mirc
30%. Pay 1a nguyén nhan dan dén diém sb cua chi s6 thanh phan nay thép hon
muc binh quan cta ca nude. Mac du, diém sb c6 tang, nhung tang khong nhiéu,
diéu nay cho thay céc giai phap trién khai nhim néng cao chi s§ nay duoc thuc
hién trong thoi gian qua chua that sy dat hiéu qua cao.

1.4. Chi sé dio tao lao dpng

Chi s6 thanh phan nay do luong cac nd luc cta lanh dao tinh dé thic day
dio tao nghé va phat trién k¥ ning nhim hd tro cho céc nganh cong nghlep tai
dia phuong va giup ngudi lao dong tim k1em viéc lam. Toéng diém cia chi 56
thanh phan nay dugc tinh toan trén diém s cuia timg chi tiéu cu thé bao gom 11
chi tiéu. Két qua chi tiét 11 chi tiéu cua chi s6 thanh phan dao tao lao dong nam
2016 dugc trinh bay nhu sau:



Mire

K Két qua | Két qua | Tang/gidm trung Dién giai két qua
TT Chi tiéu vone | mEm nim | dimso | binhcia | nim 2016 so nim
ME | 2015 | 2016 2015 | nwéc nim 2015
2016
Dich vu do céc co Chi tiéu nay cang
quan Nha nudc tai cao cang t6t, nim
p |dia phuong cung | o oo ho0r | ssga0s|  -1323% |  47,79% | 2016 sidm 1323%
cap: Gido duc phd so nam 2015, dan
théng (% Tot hodc dén 1am giam diém
Rt to1)
Dich vu do céac co Chi tiéu nay cang
quan Nha nudc tai cao cang tdt, nam
2 | dia phuong cung | Cao | 42,42% | 41,56% -0.87% 33,03% | 2016 giam 0,87%
cap: Day nghé (% so nim 2015, din
T6t hodic Rdt t6t) dén lam giam diém.
DN da tung sir Chi tiu nay cang
dung dich vu gisi cao cang tdt, nim
3 | thiéuviéclam (%) | Cao | 25,33% | 30,16% 4,83% 32,10% | 2016 ting 8,83% so
nim 2015, thuc
hién c6 hiéu qua
DN da sir dung Chi ti€u nay cang
nha cung cip tu cao cang tot, nim
4 | nhin cho dich vu| Cao | 26,32% | 31,58% 5% 38,10% | 2016 ting 5% so
gidi thiéu viéc lam ndim 2015, thuc
(%) hién c6 hiéu qua
DN c6 ¥ dinh tiép Chi tidu nay cang
tuc s dung dich cao cang tdt, nam
5 | vu gidi thiéu viéc | Cao 31,58% | 42,11% 10,53% 58,33% | 2016 tang 10,53%
lam (%) so ndm 2015, thuc
hién co6 hi¢u qua
% tong chi phi Chi tiéu ndy cang
kinh doanh danh thip cang tot, nam
6 |cho dao tao lao | Thép 4,57 4,30 -0.27 4,66 | 2016 giam 0,27%
dong so nam 2015, thuc
hién ¢6 hi€éu qua
% tong chi phi Chi tiéu nay cang
kinh doanh danh thip cang tt, nim
7 |cho tuyén dung | Thép 4,22 3,91 -0.31 4,10 [ 2016 giam 0,31%
lao déng so nidm 2015, thuc
hién c6 hi¢u qua
Muac d¢ hai long Chi tiéu nay cang
v6i lao dong (% cao cang tdt, nim
g |dong y rang lao | | o o704 | 86.49% | -1048% |  9043% | 2016 sldm 10:43%
dong dap ung so nam 2015, dan
duge nhu cau sic dén 1am giam diém.
dung cua DN)
Ti 1§ nguoi lao Chi tiéu nay cang
dong t6t nghiép cao cang tbt, nim
9 |truong dao tao | Cao 1,71% 2,03% 0,32% 4,92% | 2016 ting 0,32% so

nghé/sé lao dong
chua qua dao tao

ndm 2015, thuc
hién c6 hiéu qua
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Mire
Ki Két qua | Két qua | Ting/giam trung Dién gii két qua
TT Chi tiéu voz nim niam diém so binh ci niam 2016 so nim
ME | 2015 | 2016 2015 | nwéc nim 2015
2016
(%) (BLDTBXH)
Ti 1& lao dong t6t Chi tiéu ndy cang
nghiép trung cip cao cang tét, nim
chuyén  nghiép, 2016 tang 1,16% so
jo |20 dang, dao tao | o |5 sa0r | 3 g5 1,16% g7 [mam 2013, thye
nghé ngdn va dai hién c6 hiéu qua
han trén tong luc
luvong lao dong
(%)(BLDTBXH)
% s6 lao déng cua Chi tiéu nay cang
DN d4 hoan thanh cao cang tdt, nim
11 | khoa dao tao tai | Cao 30,58 43,93 13,34 49,92 | 2016 tang 13,34%
cic truong day so ndm 2015, thuc
nghé (%). hién c6 hiéu qua

Chi sb dao tao lao dong nam 2016 cua tinh dat 4,84 diém, ting 0,18 diém
so nam 2015, mic du diém sd ctia chi s6 thanh phan nay c6 ting nhung van thap
hon nhiéu so véi mirc binh quin cta ca nudce 1a 5,93 diém va chi s thanh phan
ndy cta tinh xép hang 59 ca nudc. Pay 1a chi s6 thanh phan c6 diém sb thip
nhiéu nam lién tuc, c6 anh hudng tiéu cuc dén téng diém s6 va thi hang ctia tinh
trong ndm 2016 va trong nhitng ndm qua.

Nguyén nhin din dén diém sb cia chi sé thanh phan nay khéng cao 14 do
trong 11 chi tiéu ctia chi sb thanh phan nay, thi da phan cac chi tiéu déu c6 diém
sb rat thép cu thé nhu sau: chi c6 55,84% DN cho rf‘?mg dich vu do céc co quan
Nha nuéc tai dia phuong cung cip: Gido duc phd théng 1a tdt; chi c6 41,56%
DN cho rang dich vu do c4c co quan Nha nudc tai dia phuong cung cip: Day
nghé 1a tét; chi c6 30,16% DN di sir dung dich vu tuyén dung va gidi thiéu viéc
lam; chi c6 31,58% DN dé str dung dich vu gidi thiéu viéc 1am néi trén ciia nha
cung cip dich vu tu nhan; DN phai t5n 4,3% téng chi phi kinh doanh danh cho
dao tao lao dong (tinh KonTum chi la 2,37); c6 86,49% DN hai long vé&i chét
lugng lao dong giam 10,48% so nim 2015 (96,97%); chi c¢6 43,93% s lao dong
ctia DN d4 hoan thanh khéa dao tao tai cac truong day nghé (thdp hon mike binh
quan cua ca nuoc la 49,92%).

2. Cic chi s6 giam diém (06 chi s)

2.1. Chi sé tiép cin dit dai

Chi sé nay do luong vé hai khia canh ctia vin dé dAt dai ma doanh nghiép
phai dbi mat: viéc tiép can dét dai c6 de dang hay khoéng? va doanh nghiép co
thdy yén tam va dugc dam bao Ve su on dint khi c6 dugc mit bang kinh doanh
hay khéng? Téng diém cua chi s6 thanh phan nay duogc tinh toan trén diém so

cua timg chi ti€u cu t}}e bao gbm 8 chi tiéu. Két qua chi tiét 8 chi tiéu cta chi sb
thanh phan tiép cén dat dai nam 2016 dugc trinh bay nhu sau:
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Mike
v | K& qui | Két qui | Ting/giim bti‘;l‘;l“fé Dién giai két
TT Chi tiéu vog niam niam diém so nwée qua nam 2016
e 2015 | 2016 2015 . s0 niim 2015
nim
2016
% DN c¢6 mat Chi ti€u nay
bang kinh doanh cang cao cang
(vén la tai san cia t6t, nam 2016
ca nhdn/gia dinh giam 10,84% so
hodic do nha nuq'rc ndm 2015, din
| |40, € thu fién| o | g6 06% | 76,12% |  -10,84% | 61,00% | dEn lam  giam
swr dung dat hodc diém
DN nhdn chuyén
nhwong quyén sir
dung dd"z‘) va ¢
Gidy chimg nhan
Quyén sir dung dat
% dién tich dat Chi tiéu nay
trong tinh c6 Gidy cang cao cang
ching nhéan Quyép t6t, két qua nam
2 ?;TNA%‘E)“?%) @t | 9608| 96,08 0,00| 9243 ﬁg;f ba“gzo‘l’gf
nhung cao hon
so muc binh
quén ca nudc
DN dénh gia ri ro Chi tiéu nay
bi thu hdi dit (1: cang cao cang
rdt cao dén 5: rdt tdt, nim 2016
3 | thdp) Cao 2,14 1,70 -0,43 1,73 | giam 0,43% so
nim 2015, dén
dén lam giam
diém
Néu bj thu hdi dat, Chi tiéu nay
DN s& dugc bdi cang cao cang
thuong thoéa dang t6t, nam 2016
4 | (% ludn luén hodgc | Cao | 42,35% | 31,25% -11,10% | 25,45% | giam 11,10% so
thuong xuyén) nim 2015, din
dén lam giam
diém
Su thay ddi khung Chi tiéu nay
giad dit cua tinh cang cao cang
phu hop véi su tét, nim 2016
5 |thay dbi gia thi | Cao | 82,47% | 74,36% -8,12% | 73,74% | giam 8,12% so
truong (% Dong y) nim 2015, dan
dén lam giam
diém
DN ngoai quéc Chi tiéu nay
doanh khoéng géap cang cao cang
6 |can try vé tiép cAn | Cao | 37,14% | 34,38% 2,77% | 29,70% | tét, nim 2016
dit dai hoic mo giam 2,77% so
rong mit bang nim 2015, dan
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Mirc
v | Kétqui | Két qui | Tang/giam bti‘;l‘;l“cgﬁ Dién giai két
TT Chi tiéu vogg niam nam diém so i qui nim 2016
i 2015 2016 2015 - so nam 2015
nim
2016
kinh doanh (% dén lam giam
Pong y) diém
% DN thuc hién Chi tiéu nay
cac thi tuc hanh cang cao cang
chinh vé dit dai tét, ndm 2016
: g - o
7 gggg o iﬁﬁz Cao | 4167%| 28,00% | -13.67% | 3333% |20 égg’gﬂ’dgﬁ
gip bat ky khé dén lam giam
khin nao vé& thu diém
tuc
% DN c¢6 nhu ciu Chi tiéu nay
duoc cip Gidy cang thip cang
chimg nhédn quyén t6t, nam 2016
sir dung dit nhung giam 3,36% so
8 |khong c6 do thu | Thip | 26,09% | 22,73% -3,36% | 25,00% | ndm 2015, thuc
tuc hanh chinh hién c6 hiéu qua
ruom rd/ lo ngai
can by nhiing
nhiéu

Chi s tiép can dat dai nam 2016 cua tinh dat 6,34 diém, giam 0,8 diém so
ndm 2015, mic du chi sb nay glam diém nhung van cao hon nhiéu so VO’I muc
binh quén cua ca nudc 14 5,81 diém va chi s6 thanh phan niy cta tinh xép hang
8 so v&i ca nudc.

Nguyén nhan giam diém ctia chi s6 thanh phan nay la do cac nguyén nhan
sau: chi ¢6 76,12% DN c6 mét béng kinh doanh va c6 Gidy chimg nhan Quyen
st dung dét, giam 10,84% so niam 2015 (86,96%); chi tiéu DN danh gia rti ro bi
thu héi dat chi con 1,7 diém, giam 0,43 diém so nim 2015 (2,14 dlem) chi co
31,25% DN cho rang s& dugc bodi thuong thoa dang néu bi thu hdi dat, chi tidu
ndy giam dén 11,1% so nam 2015 (42,35%); c6 74,36% DN dong ¥ la su thay
ddi khung gia dat cua tinh phit hop véi su thay doi gia thi truong, giam 8,11% so
nim 2015 (82,47%); chi c6 28% DN thuc hién cac thi tuc hanh chinh vé dat dai
trong vong 2 nam qua nhung khéng gép bat ky kho khin nao vé thi tuc, giam
dén 13,67% so nam 2015 (41,67%);

Bén canh nhiing chi tiéu giam diém néu trén thi trong chi s thanh phf?m
nay chi tiéu thuc hién dat két qua twong dbi 13 % DN c6 nhu cau duoc cép Gidy
chtmg nhén quyén str dung dét (goi tit 1o GCNOSDD) nhung khéng c6, do thi
tuc hanh chinh rudm ra/lo ngai céan bd nhiing nhidu con 22,73%, giam dugc
3,36% so nam 2015 (26,09%).

2.2. Chi s6 tinh minh bach

Chi sb nay do ludng kha ning tiép cén céc ké hoach cia tinh va cc vin
ban phap 1y can thiét cho hoat dong kinh doanh ctia doanh nghiép, liéu doanh
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nghiép c6 thé tiép cén mot cach cong bang cac vin ban nay, céc chinh sach va
quy dinh méi c¢6 duoc tham khao y kién cta doanh nghiép va kha nang tién liéu
trong viéc trién khai thuc hién cac chinh siach quy dinh dé va mirc db tién dung
clia trang web tinh ddi v6i doanh nghiép. Téng diém ciia chi s6 thanh phan nay
dugce tinh toan trén diém sb ciia timg chi tiéu cu thé bao gdm 10 chi tiéu. Két
qua chi tiét 10 chi tiéu ctia chi s thanh phén tinh minh bach nim 2016 dugc

trinh bay nhu sau:
- flff: Kétqua | Ting/ M;’;’fl:lr:;‘g Dién gidi két qua
STT Chi tiéu . ki nam giam diém i R nim 2016 so nim
’ 2015 2016 so 2015 2016 2015
Tiép cén tai liéu quy Chi tiéu nay cang
hoach (1: tiép cdn thip cang t6t nam
dé dang; 5: khong z 2016 giam 0,10 %
L | i i oy Thip 2,49 2,39 -0,10 239 | fm 5015,
thuc hién c6 hiéu
qua
Tiép can tai liéu Chi tiéu nay cang
phép 1y (I: tiép cdn thdp cang tdt,
dé dang; 5: khong % nim 2016 giam
2 | thétidp oy Thép 3,21 3,17 -0,04 3,10 | 004 % so nim
2015, thuc hién
c6 hig¢u qua
Can c6 “mbi quan Chi tiéu nay cang
h&” dé c6 duoc cac thdp cang tdt,
L W s s ol B -
3 ;a;al::@;o?; ;:fc ;E;i Thép | 72,45% | 60.26% | -12,19% 66,33% ’l’gf‘i‘g 2021?0 e
quan trong) 2015, thuc hién
c6 hiéu qua
Thuong lugng véi Chi tiéu nay cang
can bo thué la phin thdp cang tdt,
4 ggﬁ; ﬁ;lhtfﬂﬁ?;; Thép | 58,70% | 51,35% | -7,34% 49,04% ‘;a_,‘z 02/00150 G
hoan toan dé‘ng y 2015, thuc hién
hodc dcfng y) c6 hiéu qua
Kha ning c6 thé du Chi tiéu nay cang
doan duoc trong cao cang tot, nam
thuc thi cua tinh d6i 2016 giam 0,17 %
5 véi quy dinh phép | Cao 5,43% 5,26% -0,17% 6,67% | so nim 2015, din
ludt cia Trung vong dén lam giam
(% Iuén luén hodc diém
thuong xuyén)
Vai tro cua cac hiép Chi tiéu nay cang
héi DN dia phuong cao cang tot, nam
trong viéc xdy dung 2016 giam 10,73
6 | V@ phan bién chinh| o)\ 397600 | 29030 | -10,73% |  40,28% | 7o S0 ndm 2015,
dan dén lam giam

sach, quy dinh cua
tinh (% quan trong
hodic v6 cung quan
trong)

diém
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- Ket | gétqua | Ting/ M;:’l;":;‘g Dién gidi két qua
STT Chi tiéu Y 1?::1 nim | gidm didm | o0 | nim 2016 so nim
vens oprei 2016 s0 2015 SEE 2015
Di¢m s6 vé d6 mo Chi tiéu nay cang
va chat lugng trang cao cang tot, nam
o s i -
7 | Wbl th Cao | 30,50| 31,00 0,50 %160 | 210 Bng0,.0 Yo
so ndm 2015,
thuc hién c6 hiéu
qua
% DN truy cdp vao Chi tiéu nay cang
website cua UBND cao cang tot, nam
z 5 0
g |uoh Cao | 57,58% | 66,67% |  9,09% |  76,84% | 2016 ting 9,09%
so nim 2015,
thue hién c6 hiéu
qua
Céc tai li¢u vé ngén Chi tiéu nay cang
sach du chi tiét de cao cang tot, nam
) z: -
9 E;‘it S‘Idﬁi‘-;ng k‘iﬁg Cao | 8571% | 78,95% |  -6,77% 82,939 | 2910 g1 6,77 Yo
doanh (% Déng ) dén lam giam
diém
Céc tai liéu vé ngan Chi tiéu nay cang
sach dugc C(“)n‘g bo cao cang tot, ndm
o |08 sauw Khiocol o | eqo100 | 50,00% | -3421% |  69,57% | 2010 @ém 34,21
quan, cd nhan co6 % so nam 2015,
thAm quyen phé dan dén lam giam
duyét (% Pong y) diém

Chi s6 tinh minh bach nim 2016 cta tinh dat 5,56 diém, gidgm 0,21 diém

so nim 2015, v6i diém sb nay thdp hon rit nhidu so véi mite diém binh quan cla
ca nudc 1a 6,22 diém va chi s6 thanh phin nay cia tinh xép dén hang 62 ca
nuée. Do d6, chi sb thanh phan nay 14 chi s6 ¢6 anh hudéng 16n nhét 1am giam
thir hang PCI cua tinh trong nam 2016.

Nguyén nhén 13 do trong 10 chi tiéu ctia chi sé thanh phan nay, thi da
phén céc chi tiéu déu c6 diém sb rét thap cu thé nhur sau: chi tiéu tiép can tai liéu
quy hoach dat 2,39 diém (fwong dwong diém 5/thang diém 10); chi tiéu tiép cén
tai liéu phap ly dat 3,17 (fuong dwong khodng 5,11 diém/thang diém 10); c6 dén
60,26% DN cho rang can c¢6 "mdi quan hé" dé c6 dugc cac tai liéu cua tinh; co
dén 51,35% DN ddng v 1a phai thuong lugng véi can bd thué 12 phan thiét yéu
trong hoat dong kinh doanh; chi c6 29,03% DN cho rﬁng val tro cua cac hiép hoéi
DN dia phuong la quan trong trong viéc xay dung va phan bién chinh sach, quy
dinh ctia tinh; diém s6 vé d6 mé va chit lugng trang web cia tinh la 31 diém
(i rzrong dwong diém 5/thang diém 10); chi c6 50% DN ddng ¥ rang cac tai liéu vé
ngén sach duoc céng bd ngay sau khi co quan, ca nhén co6 tham quyén phé
duyét, chi tiéu nay giam dén 34,21% so nim 2015 (84,21%); chi c¢6 66,67% DN
truy cdp vao website cua tinh.

2.3. Chi 56 Chi phi thoi gian
15



Chi sb thanh phan nay do ludng thoi gian doanh nghiép phai bo ra dé thuc
hién cac thu tuc hanh chinh ciing nhu mirc d§ thudong xuyén va thoi gian doanh
nghiép phai tam dimg kinh doanh dé céc co quan Nha nudc cia dia phuong thuc
hién viéc thanh tra, kiém tra. Téng diém cua chi sb thanh phén nay duoc tinh
toan trén diém s cia timg chi tiéu cu thé bao gdm 9 chi tiéu. Két qua chi tiét 9
chi tidu cta chi sb thanh phan chi phi thoi gian nam 2016 dugc trinh bay nhur
sau:

, ’ Miic Dién giai két qua
K Keét qui | Két qua | Téang/giam trung nim 2016 so nim
TY Chitiew | Y | nim nim diémso | binhci 2015
ME | 2015 | 2016 2015 nuéc nim
2016
% DN danh hon Chj tiéu nay cang
10% quy thoi thap cang tot, ndm
gian @ tim hiéu , 2016 giam 0,36 %
1 | vathuc hién cac | Thap | 38,20% | 37,84% -0,36% 24.71% | so nam 2015, thuc
quy dinh phap hién c6 hi¢u qua
ludt cia Nha
nuoc
S6 cubc thanh Chi tiéu nay cang
tra, kiém tra (tdt thap cang tot, ndm
cd cde co quan) % 2016 bang vé6i ndm
2 Thap 2 2 0,00 1,00 005, HhEG €65
hon so mic binh
quén ca nudc
Sb gio lam viée Chi tiéu ndy cang
vG3i  thanh tra, thap cang tot, nim
3 |kiémtrathué | Thép 4 6 2,00 2,00 | 2016 ting 2 gior so
ndm 2015, dan dén
lam giam diém
Can by nha Chi ti€u nay cang
nudc giai quyét cao cang tot, nim
cong viéc hiéu o o i o o, | 2016 gidam 12,75%
-+ i % Hode Cao | 79.41% | 66,67% 12,75% 40,91% so nam 2015, din
toan dong ¥ dén lam giam diém
hodc dong )
Can bo nha Chi ti€u nay cang
nude than thién cao cang tot, ndm
5 |(% hoan toan | Cao | 7525% | 74,07% -1,17% 47,47% | 2016 giam 1,17%
dong y hodc so nam 2015, dan
dong y) dén lam giam diém
DN khéng c;ﬁn Chi ti€u nady cang
phai di lai nhiéu cao cang tot, ndm
A A A A 14 0,
6 |vs et 1y (o5 | Co0 | TSTI%| TLE0% | -412%|  4639% D
hodn toan dong dén lam giam diém
y hodic déng y)
Thu tuc gidy to Chi tiéu ndy cang
don gian (% 0 o o o, | cao cang tot, nim
7 o, todm dong Cao | 61,76% | 58,75% 3,01% 31,53% 2016 giam 3,01%
y hodc dong y) so nim 2015, dan
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Mirc Dién giai két qua
K Két qui | Két qua Téng/giam trung niam 2016 so nim
T Chi tiéu vm}; nim nim diém so binh ci 2015
ME1 2015 2016 2015 nwée nim
2016
dén lam giam diém
Phi, 1é phi dugc Chi tiéu nay cang
cong khai (% cao cang tbt, nim
8 | hoan toan déng | Cao | 93,00% | 90,12% -2,88% 78,72% | 2016 giam 2,88%
¥ hodc dong ) so nim 2015, din
dén 1am giam diém
Khé £ 1A Chi tiéu nay cang
ong thay bat gy S
. e thap cang tot, ndm
Id s thay doi) 2016 ting 0,09%
9 | dang ké nao (% | Thip | 5,10% | 5,19% 0,09% 0,00% | 50 nam 2015, din
hoan toan dong dén 1am giam diém
y hodc dong 3)

\ by

Chi s6 chi phi thoi gian nam 2016 cua tinh dat 7,06 diém, gidm 0,44 diém
so ndm 2015, mac du chi sO nay giam dlem nhung van cao hon so v6i mire binh
quan cua ca nudc la 6,56 didm va chi s6 thanh phan nay ciia tinh xép hang 13 ca
nudce.

Nguyén nhén giam d1em ctia chi s6 thanh phan nay la do cc nguyén nhén
sau: ¢6 66,67% DN dong ¥ réng c4n bd nha nudce gidi quyet cong viéc hiéu qua,
chi tiéu nay giam dén 12,75% so nam 2015 (79,41%); so £i0 1am viéc vdi thanh
tra thué 13 6, ting 2 gid so nim 2015; c6 74,07% DN ddng v ring can bod nha
nuée thén thién, giam 1,17% so ndm 2015 (75,25%); c6 71,6% DN ddng ¥ ring
khéng can phai di lai nhleu lan dé lay déau va chir ky, giam 4,12% so nam 2015
(75,73%); chi ¢6 58,75 DN doéng y rang thi tuc gidy to don gian, giam 3,01% so
nim 2015 (61,76%); c6 dén 90,12% DN ddng v rang phi, 18 phi dugc cong khali,
tuy nhién chi tiéu nay giam 2,88% so nam 2015 (93/ );- ¢6 dén 5,19% DN cho
rang khong thdy bat ki su thay dbi dang ké nao, ting 0,09% so nam 2015
(5,10%).

2.4. Chi so tinh ning dong

Chi sb nay do luong tinh sang tao, sdng sudt cua lanh dao tinh trong qua
trinh thyc thi chinh sich Trung wong cling nhu trong viéc dua ra cac sang kién
riéng nham phat trién khu vuc kinh t& tu nhan, dong thoi dénh gia kha ning hd
trg va ap dung nhiing chinh sich d6i khi chua rd rang cia Trung uong theo
hudng c6 19i cho doanh nghiép. Téng diém ctia chi s6 thanh phan nay dugc tinh
toan trén diém so ctia timg chi tiéu cu thé bao gbm 6 chi tiéu. Két qua chi tiét 6
chi tiéu ctia chi sb thanh phan tinh ning dong nim 2016 duoc trinh bay nhu sau:
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Tang/

Mirc

i Két qua | Két qua ex trung | Dién gidi két qua
STT Chi tiéu Y | nim nim | &°" | binhcd | nim 2016 so nim
vons | 2015 2016 5015 | mwée nim 2015
2016
UBND tinh linh Chi tiéu nay cang
hoat _trong cao cang tot, nim
khuén kho phap 2016 giam 4,99%
ludt nhim tao so ndm 2015, din
moéi truong kinh dén lam giam
1 doanh thudn lgi | Cao | 84,09% | 79,10% | -4,99% 70,54% | diém
cho cac doanh
nghi€¢p tu nhan
(%6 hoan toan
dong y hodc
dong y) i
UBND tinh rat Chi ti€u nay cang
ning dbéng va cao cang tot, ne‘un
sang tao trong 2016 giam
viéc giai quyét " o | 0 oy | 12,57% so nam
2 RS G i Cao | 66,67% | 54,10% | -12,57% 56,67% 2015, dz’in1 dén
phat sinh (% lam gidm diém
hoan toan dong
y hodc dong y)
Cam nhédn cua Chi tiéu nay cang
DN vé théi do cao cang tot, ndm
cta chinh quyén 2016 giam 2,05%
3 | tinh dbi v6i khu | Cao | 56,00% | 53,95% | -2,05% 44,33% | so ndm 2015, dan
vuc tu nhan (% dén lam giam
Tich cuc hodc diém
Rat tich cuc)
Cé nhimg séng Chi tiéu nay cang
kién hay & cép thap cang tot,
tinh nhung chua nim 2016 giam
dugc thuc thi z 5 " " os | 3,34% so nam
-+ #t & cac SO, Thap | 73,49% | 70,15% | -3,34% 78,57% 2015, thye hién
nganh (% hoan c6 hiéu qua
foan dong y
hodic dong y)
Lanh dao tinh Chi tiéu nay cang
c6 chu truong, thap cang tot,
chinh sach ding ndm 2016 ting
dén nhung 0,55% so nam
5 | khong duge | Thdp | 55,70% | 56,25% 0,55% 59,46% | 2015, din _ dén
thuc hién tot & lam giam diém
cap huyén (%
hoan toan dong
y hodc dong y)
Phéan tUng cua ' Chi tiéu nay cang
6 | tinh khi c6 diém | Thap | 33,90% | 39,13% 5.23% 33,80% | thap cang tot,

chua 10 trong

nim 2016 ting
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Mire

o | Kétqua | Két qua T?;flf trung | Dién gidi két qua
STT Chi tiéu vm’f nim nim aigém ', | binhcd |ndm 2016 so nim
ME | 2015 2016 5015 | mwée nim 2015
2016
chinh sach/van 5.23% so nim
2015, din dén

ban trung uong:
“tri hodn thuc
hién va xin y
kién chi dao™ va
“khong lam gi”
(% lwa chon)

lam giam diém

Chi sb tinh ning dong nam 2016 cua tinh dat 5,43 diém, giam 0, 5 d‘tem
so nam 2015, mic di diém sb giam nhung van cao hon so véi mure bi
clia ca nuéce 1a 4,94 diém va chi s6 thanh phan nay cta tinh xép han
nuée. Pay 1a mot trong nhing chi sd thanh phan c6 tic dong tich cuc
diém va thir hang PCI ctia tinh trong nhf,‘mg nam qua.

Nguyén nhéan giam dlem ctia chi sé thanh phan nay 14 do cac nguyén nhan
sau: C6 79,10% DN ddng v rdng UBND tinh linh hoat trong khuén kho phép
luat nhdm tao méi trudng kinh doanh thuan lgi cho céc doanh nghiép tu nhan,
giam 4,99% so nam 2015 (84,09%); chi c6 54,10% DN dong y rang UBND tinh
rat nang dong va sang tao trong viéc glal quyet cac van dé méi phat sinh, glam
12,57% so nam 2015 (66,67%5); chi c6 53,95% DN c6 cam nhén tich cuc vé thai
d6 coa chinh quyén tinh déi véi khu vuc tu nhén, giam 2,05% so nam 2015
(56%); c6 dén 70,15% DN dong y rang co nhitng sang kién hay & cap tinh
nhung chua duoc thuc thi tét & cac SO, nganh; co dén 56,25% DN dong y ring
Lanh dao tinh ¢6 chu truong, chinh sach ding ddn nhung khéng dugc thuc hién

t6t & cap huyén.

2.5. Chi s6 thiét ché phdp Iy

Chi sb thanh phan nay do luong 1ong tin ciia doanh nghiép tu nhan déi véi
hé théng toa 4n, tu phap cta tinh, liéu cac thlet ché phap ly nay c6 dugce doanh
nghiép xem la cong cu hiéu qua dé giai quyet tranh chap hodc la noi doanh
nghiép co the khiéu nai cac hanh vi nhiing nhiéu clia cdn bd cong quyen tai dia
phuong. Téng diém cua chi s6 thanh phan nay duoc tinh toan trén diém sb cua
ting chi tiéu cy thé bao gém 12 chi tiéu. Két qua chi tiét 12 chi tiéu cta chi sb
thanh phén thiét ché phéap 1y ndm 2016 dugc trinh bay nhu sau:

'tbng

x . 4 Y Tiingl Murc X ens 1 A
Ky Ket qua | Két qua i trung Dien giai ket

TT Chi tiéu von nim niam dicm so binh cd | qui nam 2016 so

M 2015 | 2016 so15 | nwécndm | nim2015

2016

Hg théng phap luat Chi tiéu nay cang
1 ggowtfghg“ﬁ PN Thip | 37,89% | 3239% |  -550% | 31.68% n‘haj‘ﬁ soie git;:;
nhiing cua can bo (% 5,50 % so nam
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Mikc

| REtqua | Kétgua | TAn trung Dién giai két
Ky giam
TT Chi tiéu nam nam didm so binh cd | qua nam 2016 so
VOug | 2015 | 2016 ! nwéendm | niam 2015
2015 2016
thuong xuyén hodc 2015, thuc hién
luon luon) c6 hiéu qua
Doanh nghiép tin Chi ti€u ndy cang
tudng va kha ning cao cang tot, nim
béo v€ cua phap luat 2016 tang 0,81%
vé vin d& ban quyén . . . o, | so nim 2015,
2 hebic, WhjEe i DD Cao 85,26% | 86,08% 0,81% 81,25% hiee Kb 06 Bién
dong (% Dong y qua
hodc hoan toan dong
) _
S0 lugng wvu viéc Chi ti€u nay cang
tranh chip cua cac thdp cang tot,
doanh nghiép ngoai nim 2016 giam
3 Sk R iy oo | TP | 1002 87T 125|068k g
thu 1y trén 100 doanh co hiéu qua
nghiép (Toa dn T6i
cao)
Tilé % nguyen don Chi ti€u nay cang
ngoai qudc doanh thap cang tot,
trén tong s6 nguyén £ 5 . % o, | DAmM 2016 gidm
4 Fom, dat Todsin kirh Thap | 84,85% | 76,53% 8,32% 81,82% 832 % so nim
t& tinh 2015, thuc hién
c6 hiéu qua
Tda 4n cac cip cia Chi tiéu nay cang
tinh xét xu 'céc vu cao cang tot, nim
n . . o 5
5 Iljf;; = K déi‘;% Cao | 8837%| 8406% | -431% | 83,33% | 200 B0 310
hodc hoan toan dong dép lam gidm
¥) i diem
Toa &n cac cdp cla Chi tiéu nay cang
tinh xir cac vu kién cao cang tot, ndm
e of : - "
6 lfj/ng;:g“ffic"zggﬁ Cao | 6118% | 6667%|  549% | 59,380 | 2010 thng 34
o L -]
toan déng y) thuc hién c6 hiéu
qua
Phéan quyét cia toa Chi tiéu ndy cang
an dugc thi hanh ce(l)o ge‘mg tot, nér/n
r a 0,
7 ;g:;hy %’;g hog: Cao | 6429% | 6522% |  0,93%| 62,82% 501 o 02’%31 2
toan dong ) thye hién c6 hiéu
qua
Céc co quan trg gitp Chi tiéu nay cang
phép 1y ho tro doanh cao cang tot, nim
8 | nghiép dung luit d& | Cao | 77,38% | 60,00% -17,38% 66,67% | 2016 giam
khéi  kién khi  co ' 17,38% so ndm
tranh chdp (% dong 2015, din dn
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J P X , Tang/ i A Ty
. | Ketqua | Két qua ia trung Dien giai ket
. Ky gidam g
T Chi tiéu e niam nam didm so binh ¢d | qua nim 2016 so
ME | 2015 | 2016 5015 | muécndm | nim 2015
2016 i
¥) lam giam di€ém
Cac chi phi chinh Chi tiéu nay cang
thire va khéng chinh cao cang tot, nim
9 | (I; %;agpy mhAN | Cao | 79.76% | 64,18% | -1558% |  72,93% | o0 o Eam 198
v o g >
hoan toan dong y) dan dén lam giam
diém
Phan quyét ctia toa Chi tiéu nay cang
an la cong bang (% cao cang tot, nam
jo |90ng ¥ hode hoan | .. | 85880, | 8636% 048% | 78,41% | 20106 ting 0,48%
toan dong y) so nam 2015,
thuc hién c6 hiéu
qua
DN san sang sir dung Chi ti€u ndy cang
toa an d€ giai quyet cao cang tot, nam
; TIPS o 4
1] |Céctanhchdp %0cd) | oo | 37119 | 40,74% 3,63% |  asyon; | U6 g 3,63%
so ndm 2015,
thuc hién c6 hiéu
qua
Ty 1€ vu an dd duoc Chi ti€u nay cang
gial quyet trong ndm cao cang tot, nam
N S el % 50
1 | Pon fosengy Cao | 82,16% | 91,11% 8,95% |  75,00% | 2016 ting 895%
so nim 2015, |
thuc hién ¢6 hiéu
qua

Chi s6 thiét ché phap ly ndm 2016 cua tinh dat 6,84 diém, gidgm 0,25 diém

so nim 2015, mic di diém sb cta chi s thanh phan ndy giam nhung van cao
hon so v6i mirc binh quan cta ca nudce la 5,50 diém va chi s6 thanh phan nay
cua tinh Xep hang 4 ca nude. Pay 1a chi sd thanh phan c6 diém sb cao nhiéu nim
lién tuc, ¢6 anh hudng tich cuc dén tong diém sb va thir hang cua tinh trong
nhiing ndm qua.

Tuy nhién, trong ndm 2016 viéc giam diém cta chi s6 nay can phai xem xét
lai nguyén nhan dé c6 giai phap khic phuc klp thoi. Qua phan tich, cac nguyén
nhén 1am giam diém cta chi s6 thanh phan nay la do: c6 32,39% DN cho rang
hé théng phép luét c6 co ché giap DN tb cdo hanh vi tham nhiing ctia c4n b,
giam 5,5% so nim 2015 (37,89%); c6 84,06% DN dong ¥ rang Toa 4n céc cp
cta tinh xét xur cac vu kién kinh té ding phéap luét, giam 4,31% so nim 2015
(88,37%); c6 60% DN dong y rang cac co quan trg giip phap ly hd tro doanh
nghiép dung luat dé khéi kién khi c0 tranh chép, giam dén 17,38% so nim 2015
(77,38%); c6 64,18% DN ddng v ring céc chi phi chinh thiic va khéng chinh
thirc 1a chap nhan dugc giam dén 15,58% so nam 2015 (79, 76%).
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2.6. Chi sé canh tranh binh ding

Chi SO thanh phan nay xdc dinh mot so dinh lugng mang tinh khéc biét co
ban dang ton tai gifta cdc thanh phan kinh té. Téng diém cua chi s6 thanh phin
nay dugc tinh toan trén diém sé cua ting chi ti€u cu thé bao gdm 14 chi tidu.
Két qua chi tiét 14 chi tiéu cta chi sb thanh phén canh tranh binh ding nim

2016 dugc trinh bay nhu sau:

- Mike
.| Kétqua | Kétqua | T20¥ trun Dién giai két
Ky 9 giam g g
STT Chi tiéu - nim nim didm so binh ca qua nam 2016
ME | 2015 2016 5015 | nwbcndm | sonim 2015
: 2016
Viéc tinh wu &i cho Chi tiéu nay
cdc tong cdng ty, tdp cang thip cang
doan ctia Nha nudc i tot, nam 2016
1 gdy kho khan cho | Tha 25,30% | 31,43% 6,13% 37,89% | ting 6,13% so
doanh ’ 015, da
0 nghi¢p cua nam 2015, dan
ban (% Dong y hodc dén lam giam
Hoan toan dong y) diem
Chi ti€u nay
Thuén loi trong tiép cang thdp cang
cdn dat dai la dic ' tot, nam 2016
2 quyén danh chg cac | Thap 14,12% | 26,03% 11,91% 31,40% | tang 11,91% SO
tdp doan kinh t€ cta nim 2015, dan
Nha nuéce (% dong y) dén lam giam
diém
Thuan 1¢i trong tiép Sa}: tt}lliu o
cin céc khoan tin =
dung 1a dic quyén : tot, nim 2016
3 At hiy ok tp Thap 10,59% | 21,92% 11,33% 26,74% | tang 11,33% so
doan kinh té ctia Nha ng, abl, Cen
nuée (% dong ¥) dea. lam pm
0aongy. diém
Thuan loi trong cip Sa};l ttlfllzu cgﬁy
phép  khai  théc op LD &
khoang san la déac ; Wy, mem 201a
4 X ora . Thap 8,24% | 10,96% 2,72% 21,05% | taing 2,72% so
quyén danh cho céc x
2 N . nam 2015, dan
tdp doan kinh té cta dén 13m gidm
N f s AL 1
Nha nuéce (% dong y) didm
Thii tyc hanh chinh oL B o
nhanh chéng va don &t gnémp 201%
B (B R i"i‘w Bl Tip | 1765% | 2192%|  427% | 22,09% | tang 427% so
e e v f % nam 2015, din
tédp doan kinh te cua dén lam  eidm
Nha nudc (% dong y) didm &l
Dé dang c6-dugc céc Chi ti€éu nay
hop ddng tir co quan < . . . o, | cang thip cang
6 Nha muGe la dic Thap 10,59% | 13,70% 3,11% 25,53% t5t, nam 2016
quyén danh cho céc tang 3,11% so
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o Mic
Ks Két qua | Két qua T?;nglj trung Dién giai két g
STT Chi tiéu vog nim niim aigém , | binhci | quinim 201 -
I8 2015 2016 5015 | mwécnim | so nam 2015,
, 2016
tdp doan kinh té ciia ndm 2015, dan] s
Nha nudc (% dong y) dén lam gidm
diém
Tinh wu tién giai Chi tiéu nay
quyét cac van dgeé, cang thap cang
kh6é khin cho DN tot, nam 2016
7 |nuéc ngoai hon la| Thap | 33,33% | 37,10% 3,76% |  42,35% | ting 3,76% so
DN trong nuéc (% nam 2015, dan
dong y hodc hoan dén lam giam
toan dong y) diém
Tinh wu tién thu hit C‘hl t“i“ rd
4 ‘ i cang thip cang
au tr nudc ngoal 5t nim 2016
hon 1a phat trién khu £ o &
8 N 2 Thap 34,48% | 37,14% 2,66% 45,26% | taing 2,66% so
vuc tu nhan (% dong - x
. - X . nam 2015, dan
Y hodc hoan toan £ an .y
dongy) (ign lam giam
diém
Chi tiéu nay
Thuén 1¢i trong vige cang thip cang
tiép can dat dai la ) tot, ndm 2016
9 | dic quyén danh cho | Thap 15,73% | 27,03% 11,30% 32,29% | tang 11,30% so
cac doanh nghiép nim 2015, din
FDI (% dong ) dén lam giam
diém
Chi tiéu nay
Mién giam thué thu cang thép cang
nhép doanh nghiép la ) tot, nim 2016
10 | ddc quyén danh cho | Théap 16,85% | 18,92% 2,06% 23,81% | taing 2,06% so
cdc doanh nghiép ndam 2015, dan
FDI (% déng y) dén lam giam
diém
Thit tye hanh chinh il g
nhanh chéng va don tgtn £ né;p ;Slllg
jp | 8én hon a dic\ e | 100800 | 21,629 | 3,64% | 2021% |tang 3,64% so
quyén danh cho cac - x
n ndm 2015, dan
doanh nghiép FDI £ . b
(% ding ¥) dén lam giam
GaunEY diém
Chi tiéu nay
Hoat dong cua cac cang thdp cang
doanh nghi¢p FDI ) tot, nam 2016
12 | nhédn dqu nhiéu | Thap 20,22% | 20,27% 0,05% 24,69% | tang 0,05% so
quan tim ho tro hon nim 2015, din
tir tinh (% déng y) dén lam giam
diém
Hop dong, dég dai,... ) Chi tifu nay
13 |va cédc ngudn luc | Thap 66,27% | 66,15% -0,11% 72,29% | cang thap cang

kinh té khac chi yéu

tdt, nim 2016
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o | s .| Ting/ M o

o Ky Ket- qua Keli qua ofim ﬁrungw Dien giai ket

STT Chi tiéu oap nam nam At sa binh ca qua nim 2016

i 2015 2016 2015 nwéc nim so nam 2015

; 2016
roi vao tay cac DN giam 0,11% so
c6 lién két chit che nim 2015, thyc
v6i chinh quyén tinh hién c¢6 hiéu qua
(% dong ¥)

Uu dai véi cac cong Chi tiéu nay
ty 16n (nha nudc va cang thip cang
14 | mham lgégg 83| Thip | 45.00% | 3731% | 7.69%|  54,55% tg‘;;nngf‘ggéoig
doanh ctia ban than nam 2015, thuc
DN (% dong y) hién c6 hiéu qua

Chi s canh tranh binh da.ng nam 2016 cua tinh dat 6,64 diém, gidm 0, 65
diém so nam 2015, mic du diém sb cia chi sb thanh phan nay giam nhung van
cao hon so v6i mirc binh quén ctia ca nuée 1a 5,06 diém va chi s6 thanh phan
nay cua tinh xép hang 2 c& nuéc. Pay 1 chi s6 thanh phan ¢6 diém s cao nhiéu
ndm lién tuc, cé anh hudng tich cuc dén téng diém s6 va thir hang cua tinh trong
nhimg nam qua.

Tuy nhién, trong nam 2016 viéc giam diém kha nhiéu ctia chi sé ndy can
phai xem xét lai nguyén nhén dé c6 giai phap khac phuc kip thoi. Qua phén tich,
cdc nguyén nhén lam glam diém cta chi sb thanh phan nay 1a do: C6 dén
31,43% DN dong y ring viéc tinh wu 4i cho cac tdng cong ty, tap doan cua Nha
nude gy khé khan cho doanh nghi€p cua minh, ty 1¢ nay tang 6,13% so nam
2015 (25,3%); c6 26,03% DN dong y rang thuén loi trong tlep can dat dai la dic
quyén danh cho céc tap doan kinh té ctia Nha nudc, ty 1¢ nay tang den 11,91%
so nam 2015 (14,12%); ¢6 21,92% DN déng ¥ rang thuan loi trong tiép can céc
khoan tin dung 14 dic quyén danh cho céc tip doan kinh té ctia Nha nudec, ty 18
nay tang dén 11,33% so nam 2015 (10,59%); c6 10,96% DN ddng ¥ ring thuan
loi trong cAp phép khai thac khoang sén 13 dic quyén danh cho céc tdp doan
kinh té cia Nha nudc, ty 1€ nay téng dén 2,72% so nam 2015 (8,24%); cb
21,92% DN cho ring thi tuc hanh chinh nhanh chéng va don gian hon la ddc
quyén danh cho céc tap doan kinh té ctia Nha nuéc, ty 1€ nay tang dén 4,27% so
ndm 2015 (17,65%); c6 13,7% DN déng y rang dé dang cé duge cac hop dong
tir co quan Nha nudc 1a dic quyén danh cho cac tip doan kinh té ciia Nha nudc,
ty 1& nay ting dén 3, 11% so ndm 2015 (10,59%); c¢6 37,1% DN ddng ¥ ring
Tinh wu tién giai quyét cac van dé, khé khin cho DN nuéc ngoai hon 14 DN
trong nudc, tang 3,76% so nam 2015 (33,33%); c¢6 37,14% DN dong y ring
Tinh wu tién thu hat dau tu nude ngoai hon 14 phat trlen khu vuc tu nhén, tang
2,66% so nam 2015 (34,48%); c6 27,03% DN déng v rang thuan loi trong viéc
tiép can dét dai 1a dic quyen danh cho cac doanh nghlep FDI, tang dén 11,3% so
ndm 2015 (15,73%); ¢6 18,92% DN ddng y rang mién giam thué thu nhép doanh
nghiép la dac quyén danh cho céc doanh nghi¢p FDI, ting 2,06% so nam 2015
(16,85%); c6 21,62% DN ddng ¥ rang thi tuc hanh chinh nhanh chéng va don
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gian hon 1a dic quyén danh cho cac doanh nghiép FDI, ting 3,64% s3
(17,98%,).
Trén day 12 Béo cdo két qua phan tich chi sé ning luc canh tr:

(PCI) nam 2016 cua Uy ban nhan dén tinh Bac Liéu./. &)
#
Noi nhan: T TM. UY BAN NHAN DAN
- VP Chinh phu; i
- Bo KHPT; B6 Noi vy; *I],KT CHY TIcH
- TT Tinh uy, HPND tinh (bdo cdo); /, -~ PHO.CHU TICH,
- CT, cac PCT UBND tinh; s ’
- UBMT T6 Quéc tinh; 1
- VCCI; VCCI Chi nhénh Cén Tho Q

- H4i Doanh nhén tré tinh; Lién minh HTX;
- Céc S&, Ban, Nganh cép tinh;

- Tda 4n nhén dan tinh, Cuc Thi hanh 4n tinh
- UBND cac huyén, thi x4, thanh phd;

- Céng Théng tin dién tir tinh; P
- CVP, cic PVP UBND tinh; Lé Minh Chien
-TP: TH, KG-VX, KT, NC;

- Luu VT, Vi, CH (BC 09).
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